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A measurement system supporting 
the Authority’s  Long-Term Financial 
Success strategic pillar. 

The Authority measures its strategic 
goal of Customer Service Excellence 
with this system wide measurement.

Measures the effectiveness of the 
Authority’s internal processes and 
functions at delivering a consistently 
high level of service to customers. 

Creation of opportunities for 
employee success and measurement 
of progress are monitored with this 
index.  

THE LINK TO STRATEGIC PILLARS 
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